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The effect of business ethics on the mental image of the 

organization 

 

 

Abstract

The study has aimed to address the reality of ethics of work in the Sahara bank as well 

as addressing the nature of relationship and effect of ethics of work and mental image of 

the organization under study. The problem of the study lies in answering the following 

question: What is the nature of the relationship (correlation) and effect between ethics 

of work and mental image of the organization under study?. The study has followed the 

descriptive analytical methodology which is suitable for its purposes. The population of 

the study is 52 employees of managers working in general managements, managers of 

managements and heads of departments. A questionnaire has been developed and 

distributed on the targeted sample. 43 questionnaires were received back which were 

matching the answers and questions of the study.. The study has found a number of 

results, most important of which were: there is an effect of statistical significance of 

ethics of work on the mental image of the organization since the percentage of effect of 

respect dimension of laws and systems was 22.7%, the percentage of effect of justice 

and impartiality was 20%. The effect percentage of speed and mastering at work was 

29.2%, to the dimension of time respect was 36.3% unless another effecter has effected. 

The study has also found that the relationship between the two variables is a 

proportional relationship since the value of the correlation factor was 0.693. Also, there 

is an effect of statistical significance of ethics of work on the mental image of the 

organization under study since the value of the determination factor was 0.481, i.e., a 

percentage of 48.1% of the variables of mental image is caused by ethics of work.  

Key Words: Ethics of work - mental image – mental image management - Sahara bank 

- Libya. 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (89)                               

 

AFIQ

 

 

ھ



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (90)                               

 

AFIQ

 

 

 

 

 

 

 

 

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (91)                               

 

AFIQ

 

 

 

0 

 

 

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (92)                               

 

AFIQ

 

 

 

 

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (93)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (94)                               

 

AFIQ

 

 

  ٕ

  ٕ



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (95)                               

 

AFIQ

 

 

( 3، ص0211) جول، 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (96)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (97)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (98)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (99)                               

 

AFIQ

 

 

 

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (100)                               

 

AFIQ

 

 

 

 

 

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (101)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (102)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (103)                               

 

AFIQ

 

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (104)                               

 

AFIQ

 

 

 الفقرة ث
التكرار 

 والنسبت

غير 

موافق 

 بشدة

غير 

 موافق
 موافق محايد

موافق 

 بشدة
 المتوسط

الانحراف 

 المعياري

قيمت 

الدلالت 

 الإحصائيت

 الدرجت

6 

 10 17 13 2 1 ك

 م تفعل 0.000 0.947 3.77
% 2.3 4.7 30.2 39.5 23.3 

2 

 6 24 10 1 2 ك

 م تفعل 0.000 0.908 3.72

% 4.7 2.3 23.3 55.8 14 

6 

 13 20 8 0 2 ك

 م تفعل 0.000 0.963 3.98

% 4.7 0 18.6 46.5 30.2 

1 

 7 25 10 1 0 ك

 م تفعل 0.000 0.697 3.88

% 0 2.3 23.3 58.1 16.3 

12 

 3 14 16 8 2 ك

 م تفعل 0.221 0.982 3.19
% 4.7 18.6 37.2 32.6 7 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (105)                               

 

AFIQ

 

 

                                                            



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (106)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (107)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (108)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (109)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (110)                               

 

AFIQ

 

 

 

                  

ε



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (111)                               

 

AFIQ

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (112)                               

 

AFIQ

 

 

                 

ε



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (113)                               

 

AFIQ

 

 

                  

ε



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (114)                               

 

AFIQ

 

 

                  

ε



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (115)                               

 

AFIQ

 

 

                                             

ε



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (116)                               

 

AFIQ

 

 

 

 

 

 

 

 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (117)                               

 

AFIQ

 

 

1- 

0- 

4- 

3- 

2- 

6- 

2- 



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (118)                               

 

AFIQ

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2710

3

8



                                                                                                           Āfāq iqtiṣā               

afaq.elmergib.edu.l y                                                                         E-ISSN: 2520-5005 
 

Āfāq qt ṣā       Journal - Volume 6. Issue 11. Jan  2020.                        (119)                               

 

AFIQ

 

 

 332712

 

 

 

 

 

 

 

 

- Borger, M.M., (1999,The Importance of First Impressions in Business Journal Serving 

Jacksonville & Northeast Florida, Volume 15, Issue 6, P. 23. Available: 

Database-Business Source Elite                                       

- Grahame Dowling(2002), Creating Corporate Reputations: Identity, Image, an  

Performance, Oxford University Press. 

- Dowling, G. R., (1994), Corporate Reputations – Strategies for Developing the 

Corporate Brand. Melbourne, Longman Professional.                                                                                          

-Uma Sekaran(2003), Research Methods For Business, A Skill - Building 

Approach, Fourth Edition, Southern Illinois University at Carboundale.                                                                               


