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The Impact of Economic Intelligence Practices on Competitive
Behavior in Business Organizations:

Sitel Tlemcen (Algeria) Company as a Case study
Abstract

The following study deals with the practices of economic intelligence in business
enterprises. At the present time, economic intelligence is increasingly important for it is
a modern topic and because it has an impact on the success of enterprises. From this
standpoint, the study aims to analyze the effect of economic intelligence on the
competitive behavior of business enterprises. The study was applied to the SITEL
Foundation in Tlemcen, where a questionnaire was distributed to 49 individuals and
analyzed using the SPSS.\VV20 program.

The study found that there is an effect of economic intelligence on the competitive
behavior of enterprises. The strategic vigilance dimension has the largest impact due to
the correlation of the competitive behavior of the institutions with the external
environment, which requires a monitoring system to follow the changes in the
competitive environment.

Key Words: economic intelligence, competitive behavior, business enterprises,
business environment.
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